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Since its inception over 25 years ago, SDK
Environmental Limited has been one of the
UK’s leading providers of pest control and
animal warden services.

With its head office in Berkshire, SDK
provides services to a wide range of corporate
clients throughout the Midlands and Southern
England.

All our systems and procedures are drawn
from industry best practice; we have
witnessed, tailored and improved our services
to meet operational and customer needs. We
continue to invest intellectually and financially
in new technology and implement any
innovations we identify that will deliver proven
benefits to our performance or customer
service.
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Home Counties & London Office:
Unit 9, The Business Village, Wexham Road, Slough, SL2 SHF

www.dialapest.co.uk
www.sdke.co.uk

Dialapest is a trading name of SDK Environmental Ltd
Registered in England No. 03988788
Registered Office: Sigma House, Oak View Close, Edginswell Park, Torquay TQ2 7FF

Registered Carrier of Controlled Waste. Licence Number: DEV 233510




INNOVATION SAVING YOU MONEY

DOG COLLECTION SERVICES ANIMAL WARDEN SERVICES \F
SDK believes that the provision of confined dog We have been assisting Councils i
collection services on a 24/7 basis using deliver Animal and Dog Warden services \
dedicated staff is now expected by the public. for many years and have a team of

. . . o experienced and trained officers waiting
We aim to meet public expectation by delivering to help
this service through ’

. . Do you need?
« use of a dedicated contact centre working
24/7 with careful scripting « Short term holiday and sickness SLBTEL SOLUTIERE

or maternity/paternity cover for

« offering call recording telephone calls to
your own staff

SDK Environmental specialise in

support investigations an_d provide an _ N _ creating tailored systems based
experle_nced dut_y supervisor to be available o The fa_cmty to extend service around the Concentric solution.
to provide technical support operating hours The standard system can
« using specially adapted commercial vehicles « Provide additional enforcement easily be varied to suit
fitted with real time satellite tracking units and patrols and increase the issue of individual requirements.
cIima_te control air conditioning for the dog dog fouling FPN's Simply contact us on
CUSTOMER SERVICE carrying compartments « Require support for Educational, g sales@sdkenvironmental.com
An integral aspect of our Customer Service ° offeri.ng .con_tractecll .v_eterinary ser_vices with Promotional or Micro Chipping events and we will be happy to discuss
Excellence Accreditation is to identify and hospitalisation facilities to operatives on a _ and design a system based
structure services that demonstrate a deep and 24/7 basis to support our service If so, we are coqfldent a paclfag.e_ can around your specification.
through understanding of our Clients and .« providing daily administrative support and be tailored that will meet your individual
customer’s needs. dedicated phone contact numbers for needs.
We aim to deliver these services in a cost processing and distribution of documentation
and reports

effective and professional manner to meet and
exceed customers aspirations in terms of both « offering the facility to hold dogs collected
quality and price. overnight and, in rare cases, for a number of
Our Customer Charter is applied to all our days Withb?diqligte secm;]riéygnd mc?nitolring m r rvl

. ) in a suitable building with dedicated isolation E b Th S
service  contracts, ~ which sets  many facilities for sick and injured dogs ace e e Ice )
challenging targets, one of which requires us to

achieve a customer satisfaction rating of over * ©perating lone working polices with N Il Th C
g operatives carrying additional emergency eLItra Ise e OSt WEBSITE

95% at good or excellent.

assist equipment for their added protection .
We have over many years, based on our , cgjlecting fees on your behalf through our Red u Ce The R ISk Why not visit our website at
experience of industry best practice and in PCI-DSS compliant payment processing www.sdke.co.uk
partnership with Clients developed systems and centre or www.lostdogsuk.co.uk
procedures that if adopted, enable us to provide for more information
our services at lowest cost without compromise Alternatively, we can offer interested s
. ! . - s s about animal warden

of safety or quality to Clients. clients our fully integrated ’end to end services at SDK

FOUND DOG WEBSITE service solutions including

(www.lostdogsuk.co.uk) « front line customer call reception linked
EXAMPLE NUMBER T st . their lost bet directly to your Council Contact Centre,

) ) 0 assist dog owners trace their lost pets, ;

We have set up an example Concentric Animal we provide a publicly accessible website g[ﬁ‘s':)duergiﬁgvoef”aﬂ?:f,ﬁ,:'}'ftf;ﬂ?,gd
Warden Service number for you to call to hear displaying pictures, details and guidance on support and back office functions
how our telephony solution can help you. how to reclaim dogs of our client councils. dat A ot ¢ statut

This site is only open to our client councils * data capture, maintenance of statutory
iy o foryoursel? et wish o use it ane rocord, notce senng and publc
Demo Animal Warden Services . provides dog owners up to date . PCLDSS compliant pavment

information, seven days a week, on found processing to gollec'f)fe)(,as from owners o

08444 828 328 dogs for councils electing to use this site claiming dogs wishing to pay by debit ¢ TECHNOLOGY = EFFICIENCY

e ensures users are aware of time picture or credit card and rebating to Council ) = 3 -

display limitations and details of any We utilise modern technology and

« Provision, through approved ..
found dog sub-contractors, of kennelling e

« will be uploaded seven days a week where facilities including re-homing facilities '
possible and be displayed for the statutory
detention period applying to councils

have a fleet of specially adapted
commercial vehicles all fitted with

i real time satellite tracking for safety.
« Established protocols for the

_ _ identification and processing of w e o Officers use PDA’s with cameras for

* Iseasy to use, even .for those W'.th “banned breeds” Zz Pk communicating electronically and the
minimum web experience, catering for all « Entrance to our rabies contingency extensive use of modern technology
sections of communities and provides support plan ' ] helps to increase service efficienc
translation capabilities where possible P y:

« provides clear instructions, where possible, Our Wardens are all CRB / BRB security From our 24/7 service provision to
on how dogs can be reclaimed at the vetted at the appropriate level and operate our online website for found dogs,
earliest opportunity and any fees that to our strict quality p_ro_cedu_res, supported SDK is dedicated to providing quality
may be due by our dedicated administrative team.

services to clients and the public.



http://www.lostdogsuk.co.uk

