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SDK-DialAPest Strikes Gold
Launches New Goldmine CRM System

With a total emphasis on customer service excellence,
leading pest control specialist, SDK-DialAPest, has now
introduced a Customer Relationship Management (CRM)
system at its head office in Paignton.

SDK-DialAPest is one of the UK’s leading domestic pest
control providers and has a long, established reputation
for delivering excellent customer service and the
introduction of the new CRM will strengthen this by
improving communication with customers pre and post
treatment. As SDK-DialAPest provides professional
services to over 20 councils throughout Southern England
and allocates appointments in ‘real-time’, it is essential to
work to the highest standards to ensure that the booking
of treatments for the public is quick and efficient, backed
up by necessary and useful documentation.

With such high standards required, SDK-DialAPest
undertook an extensive search to find the right CRM
system to fit its exacting requirements. It has taken
months to engineer the software and processes to meet
the standards required but it has now been launched with
great success and is yet another another step on the path
to maintaining SDK-DialAPest’s core objective —
Customer Service Excellence.

For further information or to book an appointment,
please call 08444 828 321 or visit www.dialapest.co.uk

If you have a pest problem
Call Us On: 08444 828 321
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